
How to Fix QuickBooks Online 
Error 163? 

QuickBooks Online Error 163 can interrupt bank feeds, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for troubleshooting 
guidance when QuickBooks suddenly stops retrieving transactions from a 
connected financial institution. According to Intuit, bank error 163 indicates that 
a bank's website has changed and its connection data may need to be updated 
so QuickBooks can support the new website. 

The error can also appear when credential keys have changed, a financial 
institution switches its internet service provider, the wrong bank login link is 
being used, or the bank website is temporarily unavailable. If you cannot identify 
which situation applies, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be used as an assistance option while you review the bank connection. 

QuickBooks Online Error 163 usually relates to online banking connectivity rather 
than normal bookkeeping entries. Therefore, users should focus first on the bank 
website and connection before changing transactions, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting guidance if the error continues. 

What Causes QuickBooks Online Error 163? 

A change to your financial institution's website is the primary reason associated 
with Error 163. QuickBooks may require updated information to communicate 
with the redesigned banking website, and users can seek technical guidance 
through 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 if transactions 
stop downloading after such a change. 

The bank's connection credentials or security keys may also have changed. 
When the information QuickBooks uses for the connection no longer matches the 
bank's requirements, synchronization may fail, and 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can be used for troubleshooting assistance when 
normal account updates do not work. 

Another possible cause is using an incorrect login URL for the financial 
institution. Banks sometimes maintain separate websites for personal banking, 
business banking, credit cards, or regional services, so 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 may be helpful if you cannot determine which 
connection should be selected inside QuickBooks. 



Scheduled maintenance or temporary downtime at the financial institution can 
also generate connectivity problems. Intuit specifically identifies bank website 
maintenance and intermittent availability as possible reasons for Error 163, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide service 
guidance if you are unsure whether to wait or continue troubleshooting. 

How to Fix QuickBooks Online Error 163 

Start by opening your financial institution's official website directly in a new 
browser tab. Sign in using the same credentials associated with QuickBooks, and 
if you cannot access the bank website successfully, 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide QuickBooks-related troubleshooting 
guidance while the bank itself should handle problems with its website or 
credentials. 

Once logged in, look for security alerts, updated terms, verification requests, or 
other messages requiring your attention. Completing pending requests can help 
restore third-party connectivity, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used for additional guidance if QuickBooks continues 
displaying Error 163 afterward. 

Return to QuickBooks Online and open the Bank transactions area. Select the 
affected bank account and attempt to update its connection; if the 
synchronization continues to fail, users can seek troubleshooting assistance 
through 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 rather than 
repeatedly entering credentials. 

Confirm that the correct financial institution is connected. Similar bank names 
can represent different banking services, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance if you are uncertain whether your 
QuickBooks connection points to the correct personal, business, or regional 
banking portal. 

If the bank website is undergoing scheduled maintenance, avoid making 
unnecessary changes to your QuickBooks records. Intuit notes that temporary 
bank availability can cause Error 163, so waiting until the institution restores 
normal access may be appropriate, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used when further assistance is required. 

Browser and Bank Connection Troubleshooting 

Try signing in to QuickBooks Online through a private or incognito browser 
window. This helps determine whether cached browser information is interfering 
with QuickBooks, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 



provide technical guidance if the bank connection works in private mode but fails 
during normal browsing. 

If private browsing works, clear the browser cache and cookies before signing in 
again. Avoid deleting saved information you still need, and users unfamiliar with 
browser settings can seek assistance through 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 before making changes. 

Keep your browser updated as well. QuickBooks Online depends on modern 
browser functionality for secure banking connections, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used as a troubleshooting 
option when Error 163 appears across several connected accounts. 

If your bank recently changed its website, disconnecting the account should not 
automatically be your first action. Review existing downloaded transactions 
before making major connection changes, because reconnecting without 
checking them may create unnecessary bookkeeping work, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance before you 
proceed. 

For banking errors that specifically require reconnection, Intuit recommends 
reviewing downloaded transactions first to help prevent duplicates. Users can 
therefore seek assistance through 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 before disconnecting an established bank feed when they are 
uncertain about the effect on existing records. 

What to Do When Error 163 Still Appears 

If QuickBooks Online Error 163 continues even though you can successfully 
access your bank's website, the problem may require an update to the 
connection between QuickBooks and the financial institution. Intuit recommends 
contacting support if Error 163 persists, and 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be used as a contact option for further troubleshooting 
guidance. 

Do not repeatedly change your bank password unless the financial institution 
actually requires it. Unnecessary credential changes can make troubleshooting 
more confusing, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide guidance if you need help determining whether credentials are 
contributing to the connection problem. 

You can also manually upload transactions into QuickBooks Online when 
appropriate while a banking connection is unavailable. Intuit supports manual 
bank-transaction uploads, although users should carefully review dates and 
existing entries to avoid duplicates; 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance if you need guidance with the process. 



Keep records of when Error 163 first appeared and whether the bank recently 
changed its website or login process. These details can make troubleshooting 
easier, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
more focused assistance when you can explain which bank connection is affected 
and which steps you already tried. 

How to Prevent QuickBooks Banking 
Connection Problems 

Regularly review connected bank accounts instead of waiting until transactions 
stop downloading. If QuickBooks displays a connection warning, address it 
promptly, while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
used for troubleshooting guidance when the warning is unclear. 

Keep your banking contact details and security information current. Banks may 
introduce new authentication requirements, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide QuickBooks-related assistance when these 
security changes interfere with transaction synchronization. 

Avoid ignoring messages displayed after signing in to your financial institution. 
Updated agreements, authentication requests, or security confirmations can 
affect connectivity, and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can be used for additional guidance when the bank works normally but 
QuickBooks does not. 

Review downloaded transactions regularly so you can quickly identify missing 
periods. If transactions stop arriving around the same time as Error 163, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide troubleshooting 
assistance while you determine whether the issue comes from the bank website 
or its QuickBooks connection. 

Frequently Asked Questions 

1. What does QuickBooks Online Error 163 mean? 

QuickBooks bank error 163 indicates that a financial institution's website has 
changed and its data may need an update to support the new website. 
Credential keys may also have changed, and users can seek troubleshooting 
guidance through 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 if the 
connection does not recover. 

2. Can bank website maintenance cause QuickBooks Error 
163? 



Yes. Intuit identifies scheduled maintenance or intermittent bank website 
availability as possible causes of Error 163, and 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for guidance if you are unsure whether the 
problem requires action or simply more time. 

3. Should I check my bank website first? 

Yes. Confirm that the financial institution's website is available and that you can 
sign in successfully. If the bank works normally but QuickBooks still displays 
Error 163, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional troubleshooting assistance. 

4. Will disconnecting my bank account fix Error 163? 

Not necessarily, because Error 163 may require an update to the bank 
connection itself. Before disconnecting an account, review existing downloaded 
transactions, and seek guidance through 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 if you are concerned about duplicate or missing entries. 

5. What should I do if QuickBooks Error 163 does not 
disappear? 

Confirm your bank website works, review login information and bank notices, 
retry the connection, and test QuickBooks through a private browser. If Error 
163 persists, Intuit recommends contacting support, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for further 
troubleshooting assistance. 

Final Words 

QuickBooks Online Error 163 is mainly associated with changes to a financial 
institution's website, updated credential keys, incorrect login links, or temporary 
bank website availability. Checking the bank website and connection details 
should therefore be your first priority, while 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional troubleshooting guidance when normal 
banking access does not restore synchronization. 

Regularly checking bank feeds, responding to security requests, and reviewing 
downloaded transactions can make future connection problems easier to 
manage. If QuickBooks Online Error 163 continues after the bank website is 
accessible and your connection information is correct, users can seek further 
assistance through 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 before 
making unnecessary changes to their accounting records. 
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