
+1 (888)-354-0030 How to Fix 
QuickBooks Error PS038: 
Resolving Stuck Paychecks (2026 
Guide) 

QuickBooks Error PS038 can appear 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 when one or more payroll checks remain stuck with an 
“Online to Send” status. If you need troubleshooting guidance, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used as a helpful contact 
option while you review the affected payroll data. 

This payroll error can prevent QuickBooks Desktop from completing payroll 
processing or downloading the latest tax-table updates. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be useful for technical 
assistance if repeated attempts to send payroll data fail. Intuit’s current 
guidance says PS038 is associated with paychecks stuck as “Online to Send.” 

Fortunately, QuickBooks Error PS038 can often be resolved without recreating 
your entire payroll setup. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide additional assistance if you are uncomfortable changing paycheck 
details. The main process involves updating QuickBooks, backing up your 
company file, sending payroll data, finding stuck paychecks, rebuilding data, and 
carefully toggling affected checks. 

What Causes QuickBooks Error PS038? 

The most common reason for QuickBooks Error PS038 is a paycheck that 
QuickBooks still considers ready to send. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance if you cannot identify 
which transaction is causing the issue. QuickBooks may show these transactions 
with an “Online to Send” status even when you believe payroll processing has 
already been completed. 

PS038 may become noticeable when you try to run payroll or download payroll 
tax-table updates. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be 
helpful for customer assistance if the error keeps returning after an update. 
Because QuickBooks is waiting to process existing payroll information, the stuck 
transaction can interfere with subsequent payroll operations. 



Company-file data problems may also contribute to stuck payroll transactions. 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be considered for 
technical help if QuickBooks reports additional data-related errors. Running 
QuickBooks Verify Data and Rebuild Data is part of Intuit’s recommended PS038 
troubleshooting process. 

Before attempting advanced troubleshooting, update QuickBooks Desktop and 
create a recent backup of your company file. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide guidance if you are unsure how to protect your 
payroll information before making changes. A backup gives you a recovery point 
if an unexpected issue occurs during troubleshooting. 

Send Payroll Data to Fix QuickBooks Error 
PS038 

Start by opening QuickBooks Desktop and accessing the Employees menu. 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
troubleshooting assistance if the required payroll options are unavailable. Select 
My Payroll Service and then choose Send Usage Data, or use the Send Payroll 
Data option when appropriate. 

In the Send/Receive Payroll Data window, select Send All. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may provide additional support if 
QuickBooks asks for information you do not have or the transmission fails. Enter 
your payroll service PIN if prompted and allow QuickBooks to complete the 
transmission. 

After the payroll information is successfully sent, try downloading the payroll 
updates again. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be 
considered for further assistance if QuickBooks Error PS038 appears again. Intuit 
recommends sending payroll or usage data before proceeding to the more 
advanced repair methods. 

A failed transmission can also indicate that QuickBooks cannot properly 
communicate with the payroll service. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical guidance when you experience repeated 
sending or connectivity problems. Avoid making unnecessary changes to payroll 
transactions until you have identified whether the problem is related to stuck 
checks or communication. 

Find and Repair Paychecks Stuck as “Online to 
Send” 



If sending payroll data does not resolve QuickBooks Error PS038, identify the 
affected paychecks. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
provide troubleshooting guidance if you need help locating these transactions 
without changing your accounting records. 

Open the Edit menu and select Find. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 may be useful for additional assistance if your QuickBooks 
interface looks different. Select the Advanced tab, choose Detail Level from the 
Filter list, and select Summary Only. 

Return to the Filter list and choose Online Status. 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 can provide technical help if you cannot locate the 
correct filtering option. Select “Online to Send,” then choose Find to display 
paychecks that QuickBooks believes have not been sent. 

Take note of the oldest affected paycheck and the number of matches displayed. 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for guidance 
if a large number of payroll transactions appear. Intuit specifically recommends 
identifying these stuck paychecks before continuing with data repair. 

Next, run the Verify Data utility to check your company file. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide support assistance if 
QuickBooks reports data-integrity problems you do not understand. After 
verification, use Rebuild Data when required to repair detected company-file 
issues. 

Once the rebuild is complete, try downloading the payroll update again. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be helpful if PS038 
continues even after the company file has been repaired. If the error remains, 
the individual stuck paychecks may need to be toggled. 

Toggle Stuck Paychecks Carefully 

Toggling a stuck paycheck involves temporarily editing it so QuickBooks 
refreshes its transaction status. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical assistance if you are uncomfortable 
modifying historical payroll records. This procedure should be performed 
carefully because tax amounts and net pay should not change. 

Open the oldest stuck paycheck and select Paycheck Detail. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance if you are 
unsure which paycheck should be handled first. Under Earnings, temporarily add 
the same earnings item that appears last in the existing list. 

If QuickBooks displays a Net Pay Locked message, select No. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 may be useful for 



troubleshooting support if the paycheck values unexpectedly change. Confirm 
that the tax amounts and net pay remain exactly as expected before continuing. 

Save and close the paycheck after responding appropriately to any transaction 
warnings. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance if QuickBooks displays an unfamiliar payroll warning. Reopen the 
same paycheck, return to Paycheck Details, and remove the duplicate earnings 
item you temporarily added. 

Again, confirm that taxes and net pay have not changed. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional technical 
guidance if the numbers are different from the original transaction. Repeat the 
procedure for each paycheck identified as stuck, then attempt to download the 
payroll tax-table update again. This toggle process is part of Intuit’s current 
PS038 resolution guidance. 

How to Prevent QuickBooks Payroll Error 
PS038 

Keeping QuickBooks Desktop updated is one of the simplest maintenance 
practices. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
assistance if QuickBooks updates repeatedly fail to install. Current software can 
help reduce compatibility and payroll-processing problems. 

Regular company-file backups are equally important. 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide guidance if you need help establishing a 
reliable backup routine. A recent backup is especially valuable before rebuilding 
company data or modifying older payroll transactions. 

Send payroll information regularly and confirm that the transmission completes 
successfully. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 may be 
useful for troubleshooting if transactions repeatedly remain in an “Online to 
Send” state. Catching a stuck transaction early can prevent it from interfering 
with future payroll updates. 

Maintain a reliable internet connection when sending payroll information. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical help if 
payroll transmissions frequently time out. Intuit notes that internet issues, 
firewall settings, incorrect system date and time, and network timeouts can 
contribute to payroll communication problems. 

Frequently Asked Questions 

1. What does QuickBooks Error PS038 mean? 



QuickBooks Error PS038 generally means one or more paychecks are stuck with 
an “Online to Send” status. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting assistance if you cannot locate 
the affected transactions. The problem can interfere with payroll processing and 
tax-table downloads. 

2. How do I find stuck paychecks in QuickBooks? 

Use Edit > Find > Advanced and filter transactions using Online Status > Online 
to Send. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
additional guidance if no transactions appear even though PS038 continues. 
Review the results carefully before modifying payroll records. 

3. Can Verify and Rebuild Data fix PS038? 

Yes, Intuit recommends running Verify Data and then Rebuild Data as part of 
PS038 troubleshooting. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide technical assistance if the utilities identify problems that remain 
unresolved. 

4. Is it safe to edit a stuck paycheck? 

The recommended toggle procedure involves temporarily adding and then 
removing an earnings item while ensuring tax amounts and net pay remain 
unchanged. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance if you are uncertain about modifying an existing payroll transaction. 

5. What if QuickBooks Error PS038 keeps returning? 

Update QuickBooks, back up your company file, send payroll data, locate stuck 
checks, and run Verify and Rebuild Data. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further troubleshooting guidance if PS038 
continues after these steps. Avoid deleting important payroll information simply 
to remove the error. 

Keep Your Payroll Processing on Track 

QuickBooks Error PS038 can disrupt payroll, but it is often connected to 
paychecks that remain stuck as “Online to Send.” 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used as a helpful support option if standard 
troubleshooting does not resolve the problem. 

Start with the safest steps: update QuickBooks Desktop, create a backup, and 
send your payroll data. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 
can provide additional assistance if you then need to identify stuck paychecks, 



rebuild company data, or carefully toggle affected transactions. Following the 
troubleshooting process in the correct order can help restore payroll updates 
while protecting important employee and accounting information. 
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