
How to Fix QuickBooks Error OLSU 
1024? 
QuickBooks Error OLSU 1024 can interrupt Bank Feeds, and 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used as a helpful support 
option when QuickBooks Desktop cannot properly connect with your financial 
institution. The error may appear while setting up online banking, downloading 
transactions, or refreshing an existing bank connection. 

OLSU 1024 is generally connected with Bank Feeds communication rather than 
ordinary bookkeeping entries. Possible causes include a bank-side problem, 
pending alerts on your online banking account, an outdated Financial Institutions 
Directory (FiDir), an inactive account that still has online banking enabled, an 
internet problem, or a change in the connection method offered by your bank. If 
you cannot identify the cause, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide troubleshooting guidance while you review the 
connection. 

Before making changes, create a backup of your QuickBooks company file and 
match any pending downloaded transactions. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide additional assistance if you are unsure about 
protecting existing Bank Feeds data before troubleshooting. 

The following five solutions cover the most useful ways to troubleshoot 
QuickBooks Error OLSU 1024 without making unnecessary changes to your 
accounting records. 

What Causes QuickBooks Error OLSU 1024? 

QuickBooks Error OLSU 1024 may occur when QuickBooks cannot correctly 
communicate with your bank through Bank Feeds. If the financial institution has 
changed its online banking services or is experiencing a server problem, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can be used for guidance while 
you determine whether the problem is inside QuickBooks or at the bank. 

Pending messages or alerts on your bank's website can also interrupt the 
connection. Intuit recommends signing in to the bank's website outside 
QuickBooks and resolving any pending notifications before troubleshooting 
further. If your bank login works but QuickBooks still fails, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional 
troubleshooting assistance. 



Another possible cause is outdated financial institution information in 
QuickBooks. The Financial Institutions Directory, commonly called FiDir, contains 
information QuickBooks uses for supported Bank Feeds connections. Intuit notes 
that this directory normally updates when transactions are sent or received but 
can sometimes require refreshing. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can be helpful if you are uncertain whether your financial 
institution information is current. 

Problems can also occur when inactive bank accounts remain connected to online 
banking. A single problematic account may affect other Bank Feeds connections, 
so 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical 
guidance while you inspect active and inactive accounts. 

Solution 1: Check Your Bank Website and 
Internet Connection 

Start by signing in directly to your financial institution's website using your 
normal browser. Check whether your username and password work correctly, 
and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional 
troubleshooting guidance if QuickBooks fails even though your online banking 
account works normally. 

Look for security notifications, identity-verification requests, updated terms, or 
other alerts requiring your attention. Intuit specifically recommends 
acknowledging pending bank alerts because they can contribute to OL and OLSU 
Bank Feeds errors. If you complete the required action but OLSU 1024 
continues, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can help you 
investigate other causes. 

Next, confirm that your computer has a stable internet connection and that 
Windows Firewall is not blocking QuickBooks. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical assistance if Bank Feeds fail only inside 
QuickBooks while other internet services work normally. 

After completing these checks, restart QuickBooks Desktop and try Bank Feeds 
again. If QuickBooks Error OLSU 1024 remains, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can be used for further assistance while you check the 
financial institution information. 

Solution 2: Refresh the Financial Institutions 
Directory 

QuickBooks uses its Financial Institutions Directory to identify banks that work 
with supported Bank Feeds services. If this information is outdated or does not 



match your bank's current connection details, 📞 +1 (888)-354-0030 or 📞 
+1 (866)-661-1860 can provide guidance while you refresh the banking setup. 

Intuit states that the FiDir information should remain current and normally 
updates automatically when QuickBooks sends and receives Bank Feeds 
transactions. However, manual troubleshooting may sometimes be necessary 
when unexpected Bank Feeds errors occur. 

You can also verify whether your bank still supports the same connection 
method. QuickBooks Desktop supports connection options such as Direct 
Connect and Web Connect depending on the financial institution. If your bank 
recently changed its supported service, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide assistance while you determine the appropriate 
setup. 

Restart QuickBooks after refreshing or correcting the banking configuration and 
test the connection again. If OLSU 1024 still appears, 📞 +1 (888)-354-0030 
or 📞 +1 (866)-661-1860 can provide further troubleshooting guidance before 
you deactivate any accounts. 

Solution 3: Deactivate and Reconnect Bank 
Feeds 

A damaged or outdated Bank Feeds connection can sometimes be corrected by 
disconnecting and setting up the affected account again. Before doing this, 
match pending downloaded transactions and create a company-file backup; 📞 
+1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance if you 
are uncertain about this process. 

Open the Chart of Accounts, locate the affected bank account, right-click it, 
and choose Edit Account. Go to Bank Feed Settings and use the available 
option to deactivate online services. Intuit recommends deactivating and 
reconnecting Bank Feeds as part of troubleshooting connection problems. 

You should also select Include Inactive in the Chart of Accounts and look for 
inactive accounts that still show an active Bank Feeds connection. If you find 
one, deactivate its online services as well, and use 📞 +1 (888)-354-0030 or 
📞 +1 (866)-661-1860 for guidance if QuickBooks does not allow you to 
disconnect the account. 

Close and reopen the company file after making the changes. Set up Bank Feeds 
again for the appropriate account and test the download; if QuickBooks Error 
OLSU 1024 returns, 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can 
help you continue with account-level troubleshooting. 



Solution 4: Test Bank Feeds in a New Company 
File 

Creating a test company file can help determine whether the problem comes 
from your bank or your existing QuickBooks company file. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide technical guidance if 
you are unfamiliar with creating a temporary company for testing. 

Go to File > New Company, select the available setup option, and create a 
basic test company. Add the affected financial institution and configure Bank 
Feeds, then attempt to download transactions. 

Intuit specifically recommends this test for OL and OLSU errors. If the same 
error occurs in the test company, the issue may be related to the bank or its 
servers; if transactions download successfully, the problem may be associated 
with the original company file or account. 

If OLSU 1024 appears in both company files, contact your financial institution 
and use 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 for additional 
troubleshooting assistance if needed. If it occurs only in the original file, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance while you 
investigate account or company-file damage. 

Solution 5: Create and Merge the Affected 
Bank Account 

If the bank works correctly in a test company, the original bank account in 
QuickBooks may have a configuration problem. Intuit recommends creating and 
merging accounts as one troubleshooting approach for Bank Feeds issues, and 
📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide guidance 
before you make account-level changes. 

First, create a backup. Open the Chart of Accounts, edit the affected account, 
copy its name, add an asterisk to the existing name, and deactivate its online 
services. 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
assistance if you encounter problems changing Bank Feed settings. 

Create a new bank account using the original account name, then close and 
reopen the company file. Merge the accounts carefully by renaming the old 
account to match the new account, and use 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 if you need guidance because account merging can affect your 
accounting structure. 



After the accounts are merged, set up Bank Feeds again and download 
transactions. If QuickBooks Error OLSU 1024 remains after this process, 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional technical 
assistance while you determine whether company-file damage or a bank-side 
connectivity issue is responsible. 

Frequently Asked Questions 

1. What is QuickBooks Error OLSU 1024? 

QuickBooks Error OLSU 1024 is associated with Bank Feeds connectivity and 
may occur when QuickBooks has difficulty communicating with a financial 
institution. Bank-side problems, internet connectivity, outdated financial 
institution information, or account configuration can contribute to OLSU errors, 
and 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can provide 
troubleshooting guidance. 

2. Can my bank cause QuickBooks OLSU 1024? 

Yes. A bank server problem, service change, pending account alert, or 
unsupported connection can contribute to Bank Feeds errors. 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide assistance while you 
test the connection, but you may also need to contact your financial institution if 
the problem occurs in a test company. 

3. Can reconnecting Bank Feeds fix OLSU 1024? 

It can help when the existing Bank Feeds connection has become problematic. 
Intuit recommends refreshing connections and deactivating and setting up online 
banking again during OL and OLSU troubleshooting. Use 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 for guidance if you cannot 
deactivate the connection normally. 

4. Should I update QuickBooks to fix OLSU 1024? 

Keeping a supported QuickBooks Desktop installation current is recommended 
because Intuit lists unsupported QuickBooks versions among possible causes of 
OL and OLSU Bank Feeds problems. 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide technical help if you experience problems 
updating QuickBooks. 

5. What if QuickBooks Error OLSU 1024 still appears? 

Test Bank Feeds in a new company file, verify the bank's connection method, 
check inactive accounts, and consider refreshing or recreating the affected 



account. If the same error appears in a test file, contact the financial institution, 
while 📞 +1 (888)-354-0030 or 📞 +1 (866)-661-1860 can be used for 
additional troubleshooting guidance. 

Final Words 

QuickBooks Error OLSU 1024 usually points toward a Bank Feeds communication 
or account-configuration problem rather than an ordinary transaction-entry 
issue. Checking the bank website, internet connection, FiDir information, inactive 
accounts, and Bank Feeds configuration can help isolate the cause, while 📞 +1 
(888)-354-0030 or 📞 +1 (866)-661-1860 can provide additional assistance 
throughout the troubleshooting process. 

Always back up your company file before disconnecting, merging, or modifying 
bank accounts. If OLSU 1024 continues even in a new test company, the 
financial institution or its connection service may need investigation; if the error 
occurs only in your regular company file, 📞 +1 (888)-354-0030 or 📞 +1 
(866)-661-1860 can provide further guidance while you troubleshoot the 
affected account or company data. 
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